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PRIVACY POLICY 

According to Art. 13 and 14 of the EU Regulation 679/2016 so called GDPR 

Innovation Lab LDV20 (www.radar.ldv20.com) 

Dear Customer,  

with the coming into force of the "General Data Protection Regulation" (GDPR), Cassa di Risparmio di Bolzano 

S.p.A., with registered office in Bolzano, Via Cassa di Risparmio n. 12, as "Data Controller", is obliged to provide 

you with some information regarding the use of your personal data. 

This Privacy Policy may be supplemented by the Data Controller in the case that any additional services 

requested by you entail further processing. 

 

Data Controller and Data Protection Officer 

The data controller is Cassa di Risparmio di Bolzano S.p.A., with registered office in Bolzano, via Cassa di 

Risparmio no. 12. The Data Controller has appointed a Data Protection Officer ("DPO"), whom you may contact 

for any information concerning the processing of your personal data and for the exercise of your rights, at the 

following addresses by post or e-mail - Data Protection Officer (DPO) - Cassa di Risparmio di Bolzano - via Cassa 

di Risparmio, 12 - 39100 BOLZANO - E-mail: privacy.crbz@sparkasse.it 

 

Source of personal data and data categories 

The personal data held by Cassa di Risparmio S.p.A.-Innovation Lab LDV20 are collected directly from the data 

subjects, e.g. when accessing the platform and its contents, submitting an application, selecting projects, or 

from third parties.   

In the event of participation in our initiatives, the following company data may be collected: company name, 

website, logo, VAT number, share capital, region, telephone number and sector, year of foundation and 

company description; in addition, the personal data (first name, surname) of the company's legal 

representative is also processed.  

With regard to navigation data to access the platform and its contents, please refer to the Cookies section. 

 

Purposes of the processing for which the data are intended and its legal basis 

The service is designed to create a database containing the data of the start-ups participating in the initiative, 

in order to facilitate the matching between companies, in context of the development of an Open Innovation 

platform. 

Personal data are processed as part of the normal activities of the Innovation Lab LDV20, for purposes strictly 

related and instrumental to the management of relations and to carry out scouting activities for expertise and 

technologies on behalf of the Banking Group and its clients upon specific requests from the interested parties. 

https://eur03.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.sparkasse.it%2F&data=05%7C01%7CDavid.Plaseller%40sparkasse.it%7C7ed0f5fc724041f63f8308db42701974%7C4594981d9c8d47afa282a9a3507a3415%7C0%7C0%7C638176821443976533%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=ThMnZWGIb%2BkJuLSGeh2%2FIrmDVrog1ieAPvQfenxAHp8%3D&reserved=0
mailto:privacy.crbz@sparkasse.it


Joining the Innovation Lab LDV20 initiatives presented on the site represents implicit consent to the processing 

of data. Failure to consent may result in Innovation Lab LDV20 being unable to fulfil your contractual requests. 

Should special categories of data be processed during the projects, specific consent will be requested. 

In detail, data are collected to enable 

- navigation on the portal, through the use of navigation cookies; 

- registration on the portal and the creation of a private account; 

- the collection and management of the documentation provided by project participants; 

- the evaluation by Cassa di Risparmio di Bolzano and third parties for the purpose of selecting the 

participants' proposals; 

- the selection for a possible POC development or collaboration; 

- the follow-up of contact requests by e-mail. 

 

Method of data processing and storage period 

In relation to the stated purposes, the processing of personal data is carried out by means of manual, 

computerised and telematic tools with logics strictly related to the purposes themselves and, in any case, in 

such a way as to guarantee the security and confidentiality of the data. 

Access to the data is allowed to the staff of the LDV20 unit, as well as to the company managing the site, 

appointed as Data Processor, and to the person in charge of the company promoting the Open Innovation call, 

who can only see and assess the start-ups that have applied for that call. 

Personal data are retained for a maximum period of 2 years, after which they will be deleted or permission to 

retain them will be requested again. 

 

Categories of subjects to whom the data may be transferred 

For the fulfilment of the foregoing purposes, the bank may forward your data to parties, including foreign 

parties, belonging to some of the categories listed below, in addition to those identified by law for the purpose 

of carrying out related processing and communications: 

- suppliers of information technology and telecommunication services; 

- companies that perform document filing or substitute storage services; 

- entities that perform control, audit and certification activities on the activities carried out by the 

bank; 

- clients of the Innovation Lab LDV20 participating in the projects; 

The data will also be shared, according to the stated purposes, with staff authorised to process personal data 

under the direct authority of the owner who work in the bank's various structures and with the companies 

commissioning the RADAR service of entrepreneurial innovation. 

 

Data transfer to non-EU countries 

Personal data will not be processed outside the European Union. 

 

Browsing Data - Cookies 

The www.radar.ldv20.com site only makes use of 'browsing' cookies, i.e. those necessary for the site to 

function properly. These cookies are divided into two subcategories. 

  



1. Technical cookies 

The browsing or session cookies used on the site are necessary for its proper functioning. These cookies are 

activated in response to service requests from the user and can perform the following functions: 

- store data provided by users while browsing 

- keep the user's credentials and preferences active while browsing the site 

- see content in the language of preference each time the user logs in, recognise which country the 

user is connecting from (and remember this information for future logins).  

Technical cookies disappear from the device as soon as the user ends browsing and closes the browser used. 

 

2. Functional Cookies 

The Data Controller also makes use of functional cookies for the navigation of the site, which play an essential 

role in the proper functioning of the site, allowing the user to navigate within it and use its basic functions. 

Activation of these cookies is necessary as their deactivation could prevent, or severely limit, the correct 

navigation of the site. It is possible to set the browser to block this type of cookie, but this may cause 

malfunctions. 

 

Rights of the subject 

 

With regard to the data processed, the Bank guarantees the possibility to  

- obtain confirmation of the existence or non-existence of your personal data and their copy in a readable 

form; 

- receive the update, adaptation or integration of your data; 

- request the cancellation of your data, within the terms allowed by law, or request that they be 

anonymised; 

- oppose, in whole or in part, for legitimate reasons, the processing of your personal data; 

- restrict the processing of your data in case of violation, request rectification or opposition; 

- request the portability of electronically processed data provided on the basis of consent or contract; 

- withdraw consent to the processing of your data, where applicable. 

We remind you that revocation of consent does not affect the lawfulness of processing based on consent 

before revocation.  

In order to exercise these rights, please contact the contact details of the DPO (Data Protection Officer) listed 

above. 

In any event, you always have the right to file a complaint with the competent supervisory authority ("Garante 

per la protezione dei dati personali") if you consider that the processing of your personal data is contrary to 

the legislation in force. 


